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B6 Quy tac Ung xtr

“B6 Quy tac Uhg xt&r nay déng vai
tro 1a kim chi nam huéng dan ching ta dua
ra quyét dinh bat nguon tir su’liém chinh,
trung thuc va ton trong lan nhau. B6 Quy
tac Ung xtr nay tich cuc thuc day cac gia tri
cua chung ta, nuéi dudng van héa da dang,
hoa nhap va cdi mé. Cam on ban luén thé
hién céac gia tri cia ching ta moi ngay va
giup Synthomer tré thanh mot cong ty va
mot noi lam viéc tuyét voi.”

Michael Willome
Giam Dac Diéu Hanh
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Lo chao mung tu CEO

Chao muimng ban dén véi B Quy
tac Ung xir ctia Synthomer. B6 Quy
tac Ung xtr dong vai tro 1a tuyén bo
rd rang vé cac nguyén tac cot I0i
cla chung ta va thiét lap cac tiéu
chuén hanh vi dugc mong doi cho
céc nhan vién, vdi cac Gia tri Cot 16i
dugc dat |én hang dau trong nhiing
can nhac cla chung ta. B Quy

tac Ung xtr dong vai trd quan trong
trong viéc bao vé lgi ich tap thé cua
chung ta va dam bao cam két cla
chung ta vé hanh vi dao dtrc.

Su khac biét clia chung ta nam &
sur cdng hién trong viéc xay dung
hoat dong kinh doanh trén nén
tang danh tiéng, long tin va sy tin
nhiém. Cam két nay vuot ra ngoai
pham vi cac ¢6 déng va nhan vién
clia chuing ta, bao gém c¢a céc nha
cung cép, quy khach hang quy gia
cla chung ta, va ca céc cong déng
rong I&n hon tai noi chung ta hoat
déng. Tai Synthomer, ching ta v6
cung tu hao trong viéc duy tri cac
tiéu chudn dao duc cao nhat, kién
dinh lam viéc cung nhau dé thuc
day mot doanh nghiép dugc thanh
lap dua trén sy tin cay, liém chinh
va tén trong - chung ta goi day Ia
Puong L6i Synthomer,

B6 Quy tac Ung x{ clia chung ta
khéng chi phan dnh ma con tich
cuc thuc day céac niém tin va gia
tri cla chung ta, nuéi dudng van
hoa da dang, hoa nhap va cdi mé,
noi chung ta luén theo dudi céac
hoat dong dao durc va bén ving.
B6 Quy tac Uhg x&r dong vai tro

la kim chi nam, hudng dan ching
ta dua ra quyét dinh bat nguén tur
su liém chinh, trung thuc va tén
trong lan nhau. Ngoai viéc tuan

thi céac nguyén tac dugc néu trong
B6 Quy tac Ung xt, chung ta van
cam két td churc dao tao dinh ky
cho toan bo Tap doan vé Bo Quy
tac Ung xtr, ddm bao rang moi ca
nhan déu hiéu rd trach nhiém cla
minh va chia sé cam két kién dinh
clia chuing ta vé viéc thuc hién kinh
doanh c6 dao durc.

Chung ta kién quyét tao ra mot

moi trudng noi Moi ngudi tai
Synthomer cdm thay an toan va
dugc trao quyén dé noi lén moi mai
lo ngai cla ho. Mac du chung ta
tich cuc khuyén khich cac cé nhan
bay td mdi lo ngai clia minh mét
cach ¢di mad, nhung chuing ta ciing
cung cép toéng dai trg gitip to giac
do mét t6 chirc bén ngoai van hanh
co tén la EthicsPoint (trén tai trang
5). EthicsPoint cung cép nén tang
an toan dé€ bao cdo maéi lo ngai mot
cach &n danh va khong so bi tra
thu. T6i mong céc ban hay |én tiéng
néu cé bat ky maéi lo ngai nao.

La cong ty hdéa chéat chuyén dung,
chung ta nhan thuce dugc vai tro
guan trong ctia minh trong viéc
déng gop cho mét tuong lai bén
virng hon. Day la ly do tai sao tinh
bén vimng dugc coi la nguyén tac co
ban cho hoat déng kinh doanh ctia
chuing ta. Chung ta tiép tuc hanh
trinh cuda 16 trinh Tam Nhin 2030
va cam két dat dugc murc phat thai
rong bang 0 vao nam 2050 nhu a
nhirng budc hudng téi hién thuc
hoa tuong lai nay.

Cung nhau, chiing ta sé bao vé cac
gia tri cia minh va phat trién hoat
ddng kinh doanh cé dao dirc, bén
viing va dang tin cdy — Pudng Loi
Synthomer.

B6 Quy tac Ung xur

Michael Willome
Giam doc Diéu Hanh
Thang 1 nam 2024
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Tat ca chung ta déu duoc ky vong sé:

Hanh dong vai
su liem chinh va
chiu trach nhiém

vé danh tiéng cua
Synthomer

Tuan thu Bo Quy
tac Ung xtrva nhan
biét/hiéu moi hanh vi
vi pham B6 Quy tac
Ung xr c6 thé dan
dén xcr ly ky luat

Tham khao y kién Bo phan
Phap ché & Tuan thu cua
Tap doan khi chua biét ro
vé bat ky phan hoac nghia
vu nao trong Bo Quy tac

Ung xtr cia chuing ta

Muc luc

Lén tiéng va EthicsPoint

Phan 1

An toan, Strc khde & Moi truong (SHE)
Ton trong tai Noi lam viéc

ba dang, Cong bang va Hoa nhap (DE&I)
Nhan quyén

Phan 2

HGi 16 va Tham nhiing
Qua tang va Chiéu dai
Quyén goép va Tai trg

Phan 3

Canh tranh Cong bang

Tron thué
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" AT AN

Len tieng va
EthicsPoint

CS
ETHINT

syntegrity

Tim kiém huéng dan ¢ dau

Viéc dua ra quyét dinh dung khoéng phai luc
nao ciing dé dang hodc don gian va Bo Quy
tdc Ung xr cla chung ta khdng thé bao quat
moi tinh huéng. Ban phai nhan dugc hudng
dan trong thoi gian sém nhat néu ban co bat
ky nghi ng& nao vé cach thic hanh déng can
thuc hién. Ban ¢ thé tim tro gitp & nhiing noi
sau day:

* Chinh sach — Chinh sach tap doan cua
Synthomer c6 trén trang web clia chuing ta

« Quan ly — néu ban cam thay thodi mai khi
lam nhu vay, trudce tién hay noi chuyén
vai quan ly cda ban dé duoc hudng
dan va ho trg

* Bo phan Nhan su (HR) — ndi chuyén véi
quan ly Nhan su dia phuong cia ban vé
moi mdi lo ngai ma ban cé thé cé

* B6 phan Phap ché & Tuan thu cua Tap doan
— noi chuyén truc tiép vai thanh vién
cla Phong Phap ché & Tuan thd hoac
qua hop thu tai dia chi
legal-compliance@synthomer.com
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n MuUcC la
han dugc

Hanh vi sal chua
khong thé chap n

EthicsPoint

Cam két clia chung ta vé giao ti€p cdi mé va
trung thuc duoc bao vé bdi téng dai tro gilp
t6 giac do mot td chirc bén ngoai van hanh
co tén la EthicsPoint. Synthomer khuyén
khich ban |én tiéng bang cach st dung dich
vu EthicsPoint cla chung ta, dich vu nay cé
thé duoc truy cap qua dién thoai hodc truc
tuyén tai day here.

EthicsPoint cung cap cho tat ca nhan vién
va céac ddi tac bén ngoai clia Synthomer mot
nén tdng an toan va an danh, hoat déng 24/7
dé bao céo hanh vi trai phap luat hodc phi
dao duc, su cd, mdi lo ngai tai noi lam viéc
cling nhu co hdi néu ra moi cau hai lién quan
dén viéc ap dung BO Quy téc Ung xu.

Vui long tham khao hudng dan Cau hoi
thuong gap vé EthicsPoint ctia chung ta
dé biét thém thong tin vé cach thic quan
ly va diéu tra cac bdo céo.

H&i 16, Lura d&o, Quéy_ré'l t‘lr‘wh dpc,A
BA4t nat, Phan biét doi xu' va Tru dap
13 khong thé chép nhan dugc.

N&u dieu nay xay ra, hay bao cao ngay-
Hay sir dung dich vu cua

ching ta.

Khong tra thu

Chung ta cam két duy tri moi truong lam viéc
khong cé hanh vi quay réi, de doa, phan biét
doi xt&r va dam bao moi nguoi cam thay an
toan va co6 thé Ién tiéng. Synthomer xem xét
nghiém tic moi bdo cdo vé hanh vi trd thu va
cac bao cao sé dugc xem xét nhanh chéng va
diéu tra k¥ ludng theo Quy trinh Diéu tra cla
Synthomer. Synthomer nghiém cam viéc tra
thu bat ky nhan vién nao da bao céo hoac co
lién quan dén bao céo hodc cudc diéu tra.

DE biét thém thong tin vé Chinh sach
Khong tra thu va hudng dan vé Céc hoat
dong dugc bao vé, vui long nhan vao day:
Chinh sach Khong tra thu
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Phan

An toan, Surc khde & Moi trudng (SHE)
Ton trong tai Noi lam viéc

Pa dang, Cong bang va Hoa nhap (DE&I)
NER [
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B6 Quy tac Ung xur

An toan, Suc khoe &

Moi trudng (SHE)

Suc khoe va An toan

Chung ta luén co thoi gian dé lam viéc an toan

Synthomer san xuat cac hda chat chuyén dung, ap
dung quy trinh san xuat phuc tap, quy mé lén, dong
thoi str dung céac nguyén liéu tho nguy hiém. Diéu
quan trong la chung ta phai tuan thid cac tiéu chuan
cao nhat vé an toan, stic khde va méi truong trong
toan bd hoat déng kinh doanh.

- Chi thuc hién thir nghiém trén dong vat (i) khi cé Nguyén tac SHE va 10 Quy Tac Vang

yélf cau ,bét bude b ?hép lY hoac IuétNdjnh; ) kAhi DE biét thém thong tin vé cam két SHE cula

khong c6 quy trinh thirnghiém thay thé duoc pheé Synthomer, vui 6ng nhan vao day: SHE Synthomer
duyét hodc chap nhan, hoac (iii) khi khéng ton tai

théng tin c6 can c nao dé ¢ thé thuc hién danh
gié rdi ro hoac mai nguy hiém day du

Tim Chinh sach Suc khde va An toan cua
chung ta tai day: Chinh sach An toan Sirc khde

clia Tap doan SYN
Tai Synthomer, ching ta:

Tim Chinh sach Méi trudng cla chung ta tai day:
* Luon tuan thi va lam theo Nguyén tac SHE SHE Principles Chinh sach M6i trudng cua Tap doan
va 10 Quy Tac Vang cua Synthomer ——

+ Ca nhan cam két tuan tha céac tiéu chuén an toan | ——
va strc khde cao nhat cling nhu hanh xd& phu hop "
vai hiéu suat mong mudn ctia ching ta

« Lam viéc hiéu qua vdi cac co quan quan ly dia
phuong dé dam bao tuan thu phap luat va co thé
thuc hién cao hon céc yéu cau hoac tiéu chuan
phap ly vé mat ky thuat va kinh té

- Tich cuc gan két vdi cac nhan vién clia chung ta

dé tao ra y thuc trach nhiém chung vé ddm béo
lam viéc an toan

olelselBIeIRlEle

e

We always have time
o work safely

%

o

Tinh hudng:

Ban dang di tham mat nha may va nhan thay mot
nhan vién tai d6 dang lam viéc ma khong co thiét bi

Cach giai quyét:

Ban nén néu van dé nay véi nguoi quan ly gan do

hoac ngudi chiu trach nhiém vé sic khde va an toan
bao hg. Ban khéng chac nén néu van dé nay vai ai tai co s@. Tat ca nhan vién phai tuan theo ‘10 Quy
Permit To Work Permit To Work SHE principles and Stay out of the hay la nén dé ké anh ay vi cé I anh ay biét r6 ban Tac Vang’ clia Synthomer va mang tat ca cac thiét
Acceptor 10 Golden Rules Line of Fire than dang lam gi. bi bao hd chung hoac bat ky thiét bi bao ho bat budc
We always have time We always have time We always have time We always have time nao. Hay nhé luon quan tam ban than va quan tam
to work safely to work safely to work safely to work safely dé'n ngu’(‘)’l khéc
09
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An toan, Suc khoe &

Moi trudng (SHE)

B6 Quy tac Ung xur

Ton trong tai Noi lam viec

Moi Truong

Puong Loi Synthomer la luon hoat dong bén vimg

Quan ly cac tac dong va su phu thuéc moi truong
trong chudi gid tri la mot phan co ban trong cach
chuing ta tién hanh hoat déng kinh doanh ctia minh.

Tai Synthomer, chiing ta:

* HO trg cac muc tiéu clia Hiép dinh Paris vé bién
déi Khi hau, cac muc tiéu cia Muc tiéu Phat trién
Bén vitng cua Lién Hop Qudc (LHQ) va cac Nguyén
tac Hudng dan Responsible Care® cla nganh héa
chat trén toan thé gidi

« Cam két lién tuc cai thién hiéu qua hoat déng moi
truong & cac khia canh lién quan trong toan bo
chudi gia tri hoat dong kinh doanh cda chung ta

+ Lam viéc hiéu qua v&i cac co quan quan ly dia
phuong dé dam bao tuan thd phap luat va co thé
thuc hién cao hon céc yéu cau hoac tiéu chuan
phap ly vé mat k¥ thuat va kinh té

* Tich cuc gan két véi cac nhan vién cla chuing ta
dé tao ray thuc trach nhiém chung vé dam béo
lam viéc an toan

+ C6 san céac hé théng va bién phap kiém soat dé
ngan ngira su ¢6 gay hau qua moi truong va giam
thiéu céc tac dong tiém an

ore

Tinh hudng:

Ban di tham mot nha may va nhan thay co thu gi
dé trong nhu thiét bi thai loai nam trén bai cé va
dang ro ri dau xudng dat. Ban khdng ro nén néu
van deé nay véi ai hay la nén dé ké né cho déi ngii
tai nha may vi Ié ra ho ciing phai nhan thay diéu
tuong tu.

11

* Trién khai hé thong quan ly ngudn nudc bén ving
cho céc hoat déng cdia chung ta nam & nhimng
khu vuc c6 cang thang vé ngudn nudc & muc cao,
giam thiéu lugng nudc 18y tir nudc bé mat va nudc
ngam, muec tiéu thu rong va tang chat lugng nudc
thai xa

« Gidm thiéu viéc tao ra chat thai trong hoat dong
clia chuing ta, tdng muc do tai sir dung va tai ché,
dong thoi giam chat thai nguy hai can xtr ly va chat
thai chon 18p xuéng muc thap nhat co thé

- Lam viéc véi khach hang va nha cung cap trong
toan bd chudi gia tri dé tang toc thiét ké va trién
khai cac san pham co loi ich méi trudng cao va
giam thiéu nguy hai trong toan b vong doi clia
chung

DE biét thém thong tin vé cam két mai truong cla
Synthomer, vui Iong nhan vao day:
Chinh sach Moi trudng

DE biét thém thong tin vé chinh sach nudc cla
Synthomer, vui ldbng nhan vao day: Chinh sach Nuéc

DE biét thém thong tin vé tinh bén vimng cla
Synthomer, vui long nhan vao day: Tai xudng phan
Tinh bén vimg trong Bao céo thudng nién clua
chung ta

Cach giai quyét:

Ban nén néu van dé nay véi ngudi quan
ly gan d6 hoac nguai chiu trach nhiém
vé moi trudng tai nha may.

Puong Loi Synthomer
la ton trong lan nhau

Tai Synthomer, ching ta:

+ Sé khong tha thir cho hanh vi quay réi tinh duc,
de doa, thu dich hoac xdc pham tai noi lam viéc

- TN trong va bao vé nhan pham va quyén riéng
tu clia moi nhan vién, bao gém ca dir liéu cé nhan
cla ho

* HO trg mot moi trudng noi ma moi y tudng,
niém tin va quan diém déu dugc ton trong
va danh gia cao

- Khéng tha thi cho bat ky hanh vi quay réi hodc
bat ky hinh thire bat nat nao hodc hanh vi khong
mong muén

ore

Tinh hudng:

Ngu®i quan ly cta ban néi tiéng la ngudi hung
hang va thu dich trong cac cudc hop. Ban va nhém
cuia ban cam thay bj anh ay/c6 ay de doa va khong
thich tham gia bat ky cudc hop nao véi anh ay/

c0 ay vi sg bi khién trach. Doi khi ban xin nghi 6m
néu ban khdong thé dai phé dugc ngudi quan ly cda
minh trong ngay hom dé.

« Tranh hanh vi hodc phat biéu mang tinh ha nhuc
hodc xuc pham ngudi khac

+ Ngan chan hanh vi thu dich hodc de doa va bao
cdo moi truong hop lam dung tai noi lam viéc.

Synthomer dam bao
moi trudng lam viéc an
toan va dang tin cay,
khong cé bat ky hanh vi
bat nat hoac quay
roi nao doi vaéi cac
nhan vién.

Cach giai quyét:

Néu ban cam thay bi ngudi quan ly cia minh hoac
bat ky dong nghiép nao khac de doa vi hanh vi
hung hang hoac thu dich, ban nén néi chuyén véi
ngudi quan ly nhan sy dia phuong ngay lap tirc va
thong bao cho ho rang nguoi quan ly cia ban dang
hanh dong theo cach khong phu hgp véi B6 Quy
tac Ung xur ctia ching ta. Ban ciing dugc khuyén
khich bao cao bat ky mai lo ngai nao théng qua
téng dai to giac do mat t6 chirc bén ngoai van hanh
c6 tén la EthicsPoint (xem trang 05).
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Pa dang, Cong bang
va Hoa nhap (DE&I)

Nhan quyén

B6 Quy tac Ung xur

e

Puong L6i Synthomer la coi trong va
thuc day luc luong lao dong da dang
va x6a bo sw phan biét doi xtr

Synthomer hoan toan cam két dam bao doi xt
cong bang, lich su va tén trong déi véi cac nhan
vién va dam bao rang khéng co su phan biét doi
XU trai luat hodc khong cong bang tai noi lam viéc
clia chuing ta. Chung ta ghi nhan va danh gia cao
stirc manh cling nhu nhitng co héi ma luc luong
lao dong da dang cua chuing ta mang lai cho hoat
déng kinh doanh toan cau. biéu nay dugc ing ho
va hé trg bdi Nhom cong tac Pa dang, Cong bang
& Hoa nhap (DE&I) clia chuiing ta, TRAO QUYEN,
PHAT TRIEN va NHAN RONG.

Tinh hudng:

Ban dang muén thué mét nhan vién méi trong
nhém san xuat cho nha may. Ban tin rang chi
nam gidi méi phu hgp véi vai tré nay va ban
loai trir moi Umg vién nir vi ban cam thay ho
khong phu hop.

13

Tai Synthomer, chiing ta:

- Cam két duy tri noi lam viéc hoa nhéap, khong cé
hanh vi quay réi va phan biét déi x&r (bao goém tra
luong, co hoi viéc lam va phat trién) dua trén nén
tang cla mot ngudi nhu mau da, nguén goc dan
toc, tudi tac, gidi tinh, khuynh hudéng tinh duc,
khuyét tat, ton gido, quan diém chinh trj, hodc
thanh vién cong doan

* Thic day van hda coi trong suhoa nhap, céi mé,
cong bang va minh bach

Cach giai quyét:

Ban khdng dugc phép tir chéi don img tuyén dua
trén gidi tinh. Thay vao dé, viéc tim kiém cda ban
phai tap trung vao cac ky nang, trinh do va kinh
nghiém cua tng vién ciling nhu cach ho dap ing
cac chirc nang thiét yéu cua vi tri.

Puong Loi Synthomer la dam bao chiing
ta bao vé duogc cac quyén ctia nhan vién
va ngan chan vi pham nhan quyén.

Chung ta ton trong va céng nhan nhan quyén cho tat ca moi
ngudi nhu dugc mo ta trong Tuyén ngdn Qudc té Nhan quyén
va cam két tuan thi Nguyén tac Huéng dan cla Lién hop
quéc vé Kinh doanh va Nhan quyén. Chung ta ky vong céc
nha cung cdp cta minh tuan thd tat ca luat lao dong trong
nudc, dong thai tuan theo cac cong udce va nghi dinh thu cda
T6 chire Lao dong Qudc té (ILO) cling nhu Tuyén ngdn Quéc
té€ Nhan qguyén cua Lién hop quéc.

Tai Synthomer, ching ta:

+ Dam bdo su hién dién clia mdi nhan vién 1a tu nguyén va
mdi nhan vién co quyén tu do nghi viée, tuy thudc vao thoi
han théng béo theo luat dinh hodc hgp dong clia ho. Bac
biét nghiém cam tat cé céc hinh thirc lao dong tu nhan, lao
doéng co khué udc, lao dong nd 1é, hoac céc hinh thic lao
déng bat budc khac hodc budn nguoi

+ Khéng tham gia hodc lam ngo viéc tuyén dung hoac bdc I6t
tré em trai phap luat tai noi lam viéc. Ching ta khong tuyén
dung tré em, nhan vién phai téi thi€u 18 tudi mai dugc lam
viéc tai bat ky nha may san xuét nao clia chuing ta

« Cam két trd muc luong cdng bang cho tat ca nhan vién cla
chuing ta va khéng tuyén dung bat ky ngudi nao dudi muc
luong t6i thi€u. Chung ta tra céc chi phi tuyén dung bao
gbm ca visa can thiét cho viéc lam cla tat ca nhan vién

ore

Tinh hudng:

Khi d&n thdm mét co sd san
xuat, ban nhan thay mot sé

Cach giai quyét:
Bao cao van dé ngay lap tirc véi ngudi lanh dao co sé va Bo phan Phap ché &
Tuan tha cua Tap doan. C6 mat vai van dé tiém an & day. Thar nhat, ching ta

+ Céng nhan quyén tu do cda nhan vién (i) thanh lap hoac
gia nhap mdt t8 chic theo lua chon cua riéng ho, (i) khéng
tham gia céc t6 churc do, hodc (iii) thuong lugng tap thé

+ Lam viéc hudng tdi viéc dap ing nhitng ky vong da datra
cho céc hoat déng kinh doanh trén toan cau dé ton trong
Nguyén tac Hudng dan cda Lién Hop Qudc vé Kinh doanh
va Nhan quyén va bao cdo cho céc ¢6 déng cla ching ta
mdt cach phu hop. https://www.business-humanrights.
org/en/un-guiding-principles

Chung ta c6 Nhém cong tac Nhan quyén chuyén trach dé
quan ly rdi ro vi pham nhan quyén trong céc hoat déng cua
minh va ddm bao chung ta cé chudi cung ing c6 dao duirc va
minh bach, khéng c6 tinh trang N6 |é Hién dai

Vui long nhan vao day dé xem Tuyén b6 vé N6 1é Hién dai cla
ching ta. Modern Slavery Statement. ??

Cam két tranh khoang san xung dot

Chinh sach khoang san xung dét clia ching ta cam két tranh
str dung khoang san xung dét trong moi hoat déng ctia minh.
Chung ta cling lién tuc danh gia viéc str dung khoang san
3TG (vang, thiéc, tantali va vonfram), cé thé€ dugc khai thac &
nhirng noi thuong xay ra xung doét vi trang va vi pham nhan
quyén trén thé gidi.

cong nhan dén co sé lam viéc ¢6 trach nhiém dam bao méi truong lam viéc an toan cho tat ca cac ca nhan
bang xe buyt cong ty trong diéu  trong doanh nghiép cua chiing ta. Diéu nay bao gom viéc chiu trach nhiém

kién t6i tan véi mat s6 cong
nhan c6 vé tré hon 18 tudi.

Vé tat ca cac khia canh céng viéc ctia ho, bao gom ca viéc di lai va chd & néu
dugc cung cap. Ngoai ra, Synthomer nghiém cam tuyén dung tré em duéi 18

tudi, tat ca nhan vién va nha thau phai dugc xac minh trudc khi bat dau lam
viéc, bao gém ca xac minh do tudi. Trong moi trudong hop, néu cé bat ky nghi
ng& nao vé sy phu hgp dé lam viéc cua bat ky nhan vién hoac nha thau nao,
ho sé khong dugc phép lam viéc tai bat ky nha may nao cua Synthomer.
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Bo6 Quy tac Ung xur

Hoi [6 va Tham nhiing

B6 Quy tac Ung xur

Puong L6i Synthomer la khong khoan

T

nhugng doi véi hanh vi ho

16, tién boi tron

va moi hinh thirc kinh doanh bat hop phap.

Synthomer tuan thu tat ca cac luat va quy dinh hién
hanh vé chéng héi 16 va tham nhiing. Diéu nay bao
goém Dao luat Chdéng hoi 16 ctia Vuong qudc Anh

va Pao luat Chéng tham nhiing & Nudc ngoai clia
Hoa Ky.

HGi 16 khdng chi dudi hinh thirc bang tién mat ma con
md& réng sang viéc cung cap nhirng mén qua xa hoa
va chiéu dai cling nhu yéu cau tién bdi tron (thanh
toan dé xuc tién nhanh hoac hoan thanh cac hanh
dong thuong ngay, vi du nhu cap gidy phép, kiém soat
nhap cu). Hoi 16 cling co thé dugc che gidu dudi dang
thanh todn tién hoa héng cao hon thj trudng, chi phi
khai bao sai, phan thudng, chi phi tiép thj va ching
thuec, tai trg sinh lgi va quyén goép tir thién.

Ban phai hét strc than trong trong nhimg
trudong hgp sau:

— Céac du an nghién ctru hodc hoat déng I6n, vi du:
noi co chi phi cao va phuec tap lién quan dén du an
hodc thiét lap co sd nghién clu hodc san xuat

— Hoat déng tai cac thi truong mdi ndi va cac ving
lanh thd ¢ rdi ro cao, vi du nhu céac quéc gia cd
van hoa héi I6 nhu mét phan ctia hoat dong kinh
doanh hodc yéu cau phai lam viéc vdi cac vién
chtrc chinh pht

— Yéu cau van hanh tai dia phuong — nhiéu quéc gia
co thé yéu cau chung ta hop tac véi doi tac dia
phuong, mua may maoc dia phuong hoac huy déng
von tai dia phuong. Trong nhiing trudong hop nhu
vay, cac vién churc co co hdi yéu cau céc khoan tién
bat hop phap

Tai Synthomer, ching ta:

- Khéng dé nghi hoac nhan bat ky khoan tién, qua
tang hodc chi phi nao nham muc dich dat dugc loi
thé kinh doanh

* Lura chon can than cac bén thir ba ma chung ta hop
tac (bao gom cac dai ly va nha phan phai) dé dam
bao ho cuing cé chung cam két nhu chiing ta trong
viéc tién hanh kinh doanh hop phép va cé dao durc

« Tién hanh sang loc va giam sét lién tuc céc bén th
ba ma chung ta hop tac (bao gém ca khach hang va
cac bén thir ba trong pham vi theo Dao luat Chéng
hoi 16 cla Vuong qudc Anh) dua trén danh sach
theo doi toan cau

- Gidm sat va kiém soat viéc str dung clia cac bén thur
ba thay mat chung ta thuc hién dich vu, bao gém ca
cac nha cung cap tuan theo Bo Quy tac Ung xtr cho
Nha cung cép cuta chung ta

- Cung cép dao tao va hoi thao dinh ky cho nhan vién,
dai ly va nha phan phaoi vé nhimng diéu co thé va
khong thé lam dé dam bao hiéu rd rdi ro hoi 16 trong
maoi truong kinh doanh cda ching ta

- Ludn cdi mé va minh bach, déng thoi tim kiém 16
khuyén thich hop tir b phan Phap ché & Tuan thu
clia Tap doan néu gap phai tinh huéng ma chung ta
khéng chac chan hoac cam thay khong thoai mai

ore

Tinh huéng:

Ban dang quan ly du an lap dat may méc mdi tai
maot trong cac nha may cua ching ta, trong d6 ban
phai nép don xin va nhan dugc nhiéu suw cap phép va
giay phép khac nhau tir phong ké hoach cua chinh
quyén dia phuong. Mt vién chirc cia phong nay
dén gap ban va giai thich rang cé6 mot s6 van dé
trong don dang ky c6 th€ gay ra cham tré dang ké.
Tuy nhién, néu ban tra mét khoan tién nho cho anh
ay thi anh ay sé c6 thé day nhanh tién d6. Ngoai ra,
mot thanh vién trong nhém clia ban thong bao véi
ban rang may mac bi giir tai tram ki€ém soat quan sy
va cac vién churc dia phuong dang yéu cau ‘tién phi’
dé strdung dudng.

+ Nhan hudéng dan tir bd phan Phap ché & Tuan thi
cula Tap doan trudc khi tiép xuc véi bat ky vién
chire chinh phd/céng chirc nao hoac khi chung ta
biét rang chung ta sé gap mot cong chire. Khéng
bao gi¢ thuc hién chuyén khoan thanh toan cho
vién chire chinh phi hodc co quan cong quyén ma
khong tham khao y kién ctia bd phan Phap ché &
Tuan thd cua Tap doan

* Hi€u r6 nhing rui ro cta viéc khéng tuan thi bao
gdém cac khoan tién phat dang ké, ton hai vé danh
tiéng va phat tu doi véi cac céd nhan lién quan

Vui long tham khao y kién clia b6 phan Phap ché
& Tuan tha trude khi lam viéc véi cac vién chirc
chinh phu hodc céng chtrc.

Cach giai quyét:

Cac khoan tién khéng chinh thirc dugc yéu cau
(thudng la cua cac vién chirc nha nudc) dé thuc
hién mét hanh dong thudng 1é hoac dé day nhanh
viéc thuc hién 1a cac khoan “tién boi tron” bj
nghiém cam theo luat chdng hai 16 va tham nhiing
c6 lién quan. Néu ban c6 bat ky nghi ng& nao vé
khoan thanh toan va nghi ngo khoan thanh toan
dé c6 thé dugc coi la ‘tién béi tron’, ban phai tham
khao y kién ctia bo phan Phap ché & Tuan thu va
néu cé thé, hay dam bao c6 it nhat mét lam chimg
cho cudc tro chuyén.

Chi thuc hién thanh toan sau khi cé xac nhan cta
b6 phan Phap ché & Tuan thu va khi cé sy minh
bach vé ‘tién phi'. Co quan chinh thic hoac bén thir
ba phai cung cap bién nhan chinh thic hoac van
ban xac nhan tinh hop phap cta khoan thanh toan.
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Bo6 Quy tac Ung xur

Qua tang va Chieu dal

B6 Quy tac Ung xur

Puong L6i Synthomer la khong bao gio tang

hoac nhan qua tang va chiéu dai c6 thé hoac duogc
cho |a co6 tac dong dén viéc ra quyét dinh khach
quan. Chung ta khong bao gio yéu cau qua tang

hoac su chieu dai.

Mac du ching ta thira nhan rang viéc tang va nhan
qua va chiéu dai co thé la mot phan cla viéc xay
dung va duy tri cac méi quan hé kinh doanh ciling nhu
phong tuc & mét s6 nén van hoéa trén thé gidi, nhung
van cé nhimng gidi han vé nhirng gi dugc chap nhan.
Ngoai nhirng gi¢i han nay, qua tang va/hoac chiéu dai
co thé bj coi la qua mrc.

Khong thé cung cap hodc nhan qua tang va chiéu

dai khi diéu khodn dé nham muc dich gay anh hudng
hoac tao ra loi thé kinh doanh. B tranh moi nhan thurc
vé anh huéng khéng phu hop hodc tao ra loi thé kinh
doanh, qua tang va chiéu dai chi dugc cung cép hoéac
nhan khi hop ly, theo théng |€, khéng thuong xuyén va
c6 gia trj danh nghta. Nén tranh sy chiéu dai qua muc
nhu bira an dat tién, chuyén bay, khach san, 16i moi
tham gia cac su kién thé thao, nghé thuat va gidi tri.

Tai Synthomer, chung ta:

+ Khéng nhan qua bang tién va khéng yéu cau qua
tang hoac chiéu dai

+ Khéng tang qua cho chinh phu hoac vién chirc nha

nudc

+ Xem xét moi yéu cau va phé duyét cla dia phuong
vé qua tang va chiéu dai, dong thoi tham khao y kién
b6 phan Phap ché & Tuéan thd cla Tap doan khi co
nghingo

« Ludn cdi mé va minh bach, déong thoi tim kiém o
khuyén thich hop tir b phan Phap ché & Tuéan thu
clia Tap doan khi gap phai tinh huéng lién quan dén
qua tang va chiéu dai ma chung ta khéng chac chan
hoac cdm thay khong thoai mai

19

- Ghi lai bat ky qua tang va/hoéac chiéu dai nao dugc
tang cho chuing ta hoac cung cap cho bat ky bén
thir ba nao (tuan theo céc gidi han va nguéng dudi
day) vao S6 ghi Qua tang va Chiéu dai

Hay nhé va can nhac:

* Viéc trao hoac nhan qua tang/chiéu dai cé hgp

ly khéng, xem chinh sach chéng hai 16 dé dugc
huéng dan thém?

* Day co6 phai la trong qua trinh kinh doanh théng
thuong khong? Qua tang va chiéu dai trong thoi
gian dau thau hoac gan qua trinh dau thau/
thuong mai déu bi cam

+ Mén qua/chiéu dai c6 gay ra bat ky anh hudng
hoac thay dai nao dén két qua thuc hién céng
viéc khong?

* Muc dich ctia mén qua/chiéu dai c6 chan
thanh khong?

* Hay luu y dén nhitg mén qua cé gia tri nhd
dugc cong don

\/

Gidi han va Ngudng

— Qua tang - khong can phai ghi lai viéc trao hodc

nhan qua tang don 1é co gié tri dudi £20/€25/330
hoac tuong duong*

— Chiéu dai - khéng can phai ghi lai viéc trao hoac

nhan chiéu dai don 1é c6 gid tri dudi £50/€60/S75
hoac tuong duong

— Phai ghi lai viéc trao hodc nhan qua tang hoac

chiéu dai lap di lap lai v&i tdng gia tri tich |Gy vuot
qua cac ngudng

— Can phai co su phé duyét trudce ctia bo phan

Phap ché va Tuan thd cta Tap doan déi vai tat ca
qua tang trén £50/€60/$75 hodc tuong duong,
va chiéu dai trén £150/€180/$250 hodc tuong
duong. Ngudng nay khong bao gom bat ky khoan
tién boa hoac tién thudng hop ly nao cho

chiéu dai

— T&t ca qua tang trén £100/€120/$150 hoac

tuong duong déu bj cdm (khéng bao gém
chiéu dai)

*bao gbm cac qua tang coé gia tri nhd nhu cac mon

d6 ghi nhan hiéu Synthomer (but, sé tay, v.v.)

o

Tinh huéng:

Ban biét rang céng ty c6 cung cap mot s6 vé tham
duw giai quan vot qudc té I6n nhat & London. Ban
quyét dinh mé&i mat nha cung cap lau nam ma ban
dukién sé gia han hgp dong trong nhiing tuan téi.

Luu trir hoé so

- Ban phai cap nhat S6 ghi Qua tang va Chiéu

dai cho:

- (i) tat ca cac qua tang va/hodc chiéu dai duoc

trao hoac nhan vuot qua ngudng don |é hoac
ngudng tich |Qy;

- (i) tat ca céc qua tang va/hodac chiéu dai duoc
trao hoac nhan khi gia trj tich 10y vd&i bat ky mot
khach hang, nha cung cép hoac bén thi ba bén
ngoai nao trong sudét mét nam duong lich vuot
qua ngudng.

Viéc khéng ghi lai qua tang va chiéu dai dugc coi la
vi pham nghiém trong Bo Quy téc Ung xu.

Viéc khong
ghi lai qua tang va
chiéu dai duoc coi
la vi pham nghiém
trong B6 Quy tac
Ung xr.

Cach giai quyét:

Nhimg ctr chi hiéu khach qua mirc c6 thé 1a hoac
dugc hiéu 1a hoi 16. Mac du cac su kién ndi bat c6 thé
la co hoi d€ thao luan vé céng viéc kinh doanh nhung
ban phai can nhac xem gia tri c6 qua cao hay khong,
va luu y dén viéc trao hoac nhan chiéu dai gan thoi
diém trao hoac gia han hgp déng, dac biét khi cac
cudc dam phan dang dién ra va cac diéu khoan cua
hgp déng chua dugc cac bén thong nhat. Viéc cung
cap chiéu dai c6 thé la chan thanh, nhung diéu dé cé
thé dugc coi la ¢6 anh hudng dén hanh vi va quyét
dinh gia han hop dong ctia ngudi nhan.
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Bo6 Quy tac Ung xur B6 Quy tac Ung xur

Quyen gop va Tai tro

Puong L6i Synthomer la tham gia vao
cac cong dong va moi truong noi chuing
ta hoat dong

Synthomer khuyén khich su tham gia vao céc Tai Synthomer, chuing ta:
cong doéng noi tap doan hoat dong. Dac biét,
chuing ta tim céch thudc day viéc hoc tap va phat
trién nghé nghiép trong linh vuc hoa hoc va ky
thuat. Viéc gay quy vi nhirng muc dich tét dep

Synthomer khuyén
khich sutham
gla vao cac cong

 Thao luan céac y tudng vé su tham gia cong dong
vai dy ban xa hoi hoac nhém Nhan su dia phuong
clia chung ta

cling duoc tao diéu kién thuan loi théng qua hd - Tim kiém sur chap thuan cla thanh vién diéu hanh

trg cho hoat déng clia céc Uy ban x& hoi noi cong chiu trach nhiém vé bé phan/phong ban kinh S - A -

ty dang hoat dong va mot ké hoach phu hop vdi doanh déi v&i tat ca cac yéu cau quyén gép cho \ / dOn g ndl ta p dOﬂ n
sO tién quyén gop tur thién cda nhan vién. céc t6 chuec tir thién hodc tai tro sé thuc hién )

hoat dong

+ Tham khao y kién ctia b phan Phap ché & Tuan

N\
thu clia Tap doan doi véi moi khoan quyén gop
va tai trg Q

A * Theo doi cac khoan quyén gop da thuc hién dé
xac minh viéc str dung sé tién dugc trao

+ Ghi lai tat ca cac hoat dong tai tro hodc lién quan
dén tiép thi vai bo phan Phap ché & Tuéan thd cla
Tap doan

Tinh huéng: Cach giai quyét:

Thi trudng dugce bau cta thanh phd bén canh co Thu thap théng tin vé t6 chuc tir thién lién quan va
s@ cua ban tiép can ban dé dé nghi quyén gop cho muc dich cta t6 chirc d6, dong thai kiém tra xem
td chuc tir thién duogc dé cir ciia nam cua ho. Ban cac doanh nghiép khac da duogc lién hé chua. Cung
dugc thong bao rang tat ca cac doanh nghiép trong  cap tat ca thong tin ban da thu thap cho nguoi

khu vuc dang duoc lién hé va diéu d6 sé ho trg quan ly ctia ban, nguoi quan ly sé xin phé duyét tir
thuc ddy maoi quan hé t6t dep véi cong dong. thanh vién diéu hanh va tham khao y kién cta bd

phan Phap ché & Tuan tha cua Tap doan.
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Bo6 Quy tac Ung xur

Canh tranh Cong bang

B6 Quy tac Ung xur

Puong Loi Synthomer la luén canh
tranh manh mé nhung cong bang

Synthomer chi dong tham gia vao viéc tao ra moi
trudng canh tranh cong bang va hop phéap. Luat Canh
tranh, con dugc goi la luat chdng doc quyén & MY,
duoc dua ra dé bao vé su canh tranh va dam bao moi
trudng cong bang cho ngudi tiéu dung. Moi ngudi tai
Synthomer luén lam viéc rat n6 luc dé cung cap cac
san pham va dich vu t6t hon va canh tranh hon cho
khach hang cua chung ta so véi déi thu canh tranh.
buong L6i Synthomer la canh tranh manh mé vé van
dé nay va ciing phai thuc hién diéu dé mot cach cong
bang va dung luéat.

Tai Synthomer, ching ta:

Khong tham gia vao cac hanh vi han ché canh tranh

nhu an dinh gia (bao gom dat gia t6i da, gia téi thiéu

hoac gia binh 6n hodc céc diéu khoan khac lién quan
dén gia nhu chiét khau bé sung hoac diéu khoan ban
hang/tin dung), phan bé thi truong hodc lam dung

vj tri thdng inh

25

- Khéng chia sé thong tin nhay cam vé mat thuong

mai (bao gébm thong tin vé gia ca hoac diéu kién
ban hang, chién lugc mua ban/tiép thi, thong tin san
xuat bao gébm nang luc va hang tén kho, v.v.), dac
biét v&i d6i thd canh tranh hodc déi thd canh tranh
tiém nang

« Ludn cdi mé va minh bach trong cach ching ta

kinh doanh

« Tuan thu luat canh tranh hién hanh va dinh ky dao

tao nhan vién vé nhing gi duoc lam va khong duoc
lam d& dam bao tuan thi luat phap. Chung ta cling
cung cap céc héi thdo nang cao tinh canh tranh cho
cac nhém ban hang va mua hang

- Ton trong tinh chat nhay cam vé mat thuong mai

clia thong tin kinh doanh cuia déi thi canh tranh cia
chuing ta va khéng bao gio ¢6 gang thu thap thong
tin dé bang cac phuong tién gay tranh cai hoac bat
hop phap — chung ta quan ly thong tin canh tranh
clia minh (turc la qua trinh thu thap, phan tich va st
dung théng tin canh tranh) mot cach coé dao durc va
hop phap

- Ludn tuan theo Quy tac clia Synthomer vé Cudc hop

véi Doi thd canh tranh khi gap g& hoac tham gia doi
thoai véi d6i thd canh tranh hodc déi thd canh tranh
tiém nang

« Ludn cén than khi tham gia cac su kién clia nganh

hodc cuia hiép hoi thuong mai dé€ dam bao rang moi
tuong tac ngau nhién vai déi tha canh tranh hoac
daéi thd canh tranh tiém nang déu tuan thd phap luat

+ Ludn tim kiém 161 khuyén thich hop tir b6 phan
Phdp ché & Tuan thu cuia Tap doan khi ky két bat
ky thda thuan nao cé kha nang phan canh tranh
—vi du: thda thuan phan phdi, thda thuan hop tac
nghién ctru/sd hitu tri tué, thda thuan san xuét, v.v.

+ Chon céc bén thi ba ma chung ta hop tac (bao
gdm cac dai ly va nha phan phai) that can than
dé€ dam bao rang ho cung cé chung cam két nhu
chuing ta vé viéc kinh doanh hop phép va cé dao
dure, bao gobm ca viéc tuan thu luat canh tranh va
chéng doc quyén hién hanh

* Khéng tham gia vao cac hoat dong mua ban & sap
nhap (M&A) hoac lién doanh nhdm giam canh tranh

ore

Tinh huéng:

Ban dang dam phan véi mot trong nhiing khach
hang chinh cta minh. Trong né luc d€ c6 dugc mic
gia t6t nhat, khach hang gt cho ban mét email

n6i rang ABC Chemicals va XYZ Solutions (d6i thu
canh tranh cuta ban) da dua ra muc gia tot hon
nhiéu so véi murc gia ctia ban. Khach hang dinh
kém bang tinh excel chi tiét hién thi cac dé xuat cua
dai thu canh tranh — va dé nghi ban dua ra gia thap
hon cac bao gia nay.

* Hiéu r6 rang céc hinh phat déi vai viéc khong tuan
thd 1a nghiém khéac va co thé ap dung truc tiép
cho nhiing nhan vién cé lién quan

Thong thudng, khach hang sé dé cap dén nhimg
bao gia canh tranh hon trong qua trinh dam phan
vé gid, nhung con s6 nay phai trén co s khong néu
tén. Néu ban mudn xem bang ching vé cac bao
gia canh tranh hon, can &p dung céc bién phap bao
vé thich hop, bao goém viéc loai bd thong tin chi tiét
vé doi thu canh tranh, luu lai ngay, gia va sé lugng
uu dai hodc tong hop di liéu. Vui long tham khao

y kién b6 phan Phap ché & Tuan thd cua Tap doan
vé céc bién phap bao vé thich hop va néi chung vé
viéc tuan thd luat canh tranh hién hanh.

Cach giai quyét:

Néu ban nhan dugc email chira thong tin nhay cam

vé mat canh tranh, diéu quan trong la ban phai nhanh
chong tranh xa théng tin dé. Ban c6 thé lam diéu nay
bang cach gui email tra 16i ngay lap tirc, xac nhan
rang ban chua doc ciing nhu chua hanh dong theo
thong tin. Ngoai ra, ban phai yéu cau nguoi gui khong
gui nhimmg thong tin nhay cam nhu vay trong tuong lai.

Chia sé thong tin nhay cam vé mat thuong mai,
chang han nhu gia ca trong tuong lai, giira cac dai
thu canh tranh la hanh vi phan canh tranh, cé kha
nang bj phat rat nang va/hoac phat tu. Diéu nay bao
g6m viéc chia sé théng tin nhay cam vé mat thuong
mai mot cach tryc tiép hoac gian tiép, nhu trong
trudng hgp nay la thong qua bén thirba (& day la
khach hang).
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Bo6 Quy tac Ung xur B6 Quy tac Ung xur

Tron thué

Ly 4

Puong L6i Synthomer la cam két vé cach tiép At Synthomer, we:
Cén khﬁng khoan nhu’o’ng d'6| Vé’l hénh Vi tr6n - Do not facilitate or engage in tax evasion

+ Comply with applicable tax laws and give regular

thUé’ V‘a tao dl‘éu klén Cho hénh VI tra’n thUé’ training to relevant employees on what can

and can't be done, to ensure compliance with

Tax evasion involves the deliberate and dishonest The UK Criminal Finances Act 2017 introduced applicable tax laws

use of illegal practices in order to avoid paying the two new Corporate Criminal Offences (‘'CCO): - Select third parties that we work with (including

right amount of tax. This could include notreporting . ¢ f4ijyre to prevent facilitation of UK tax agents and distributors) very carefully to ensure

income in a tax return, deliberately not filing an evasion and that they share our commitment to do business

accurate tax return, hiding beneficial ownership N o , legally and ethically (including zero tolerance to tax

and taxable assets from tax authorities or diverting  The failure to prevent facilitation of foreign tax evasion practices)

funds to hide income from tax authorities. evasion Are always open and transparent, and seek . ; |

Real life examples of facilitation of tax evasion Offences under the UK Criminal Finances Act apply appropriate advice from Group Tax and/or Group Tax evas_lon LUNOINES
could include deliberately and dishonestly changing 0 any Synthomer organisation (globally) that fails Legal & Compliance if faced with a scenario the deliberate and
invoices for customers that could impact the VAT to prevent its employees, representatives, including potentially involving tax compliance issues that ; .
amount or assisting a supplier in not disclosing its contractors and agents, from criminally we are unsure of or feel uncomfortable about dIShOI'I-eSt u_se of I"egal
income (e.g. through making a payment into an facilitating tax evasion or loss. practices in order to

* Record business transactions accurately and fairly

undeclared overseas bank account or non-issuance . .
in our books and registers

of official receipts).

avoid paying the right
amount of tax.

A
EXAMPLE @

Situation: Solution:

A supplier based in multiple countries asks you

L. . Changes in normal invoicing practice could
to accept an invoice from a different country to

be legitimate but also could be designed to

_ where you wo_uld receive an invoice in the normal facilitate tax evasion.
course of business, offering to supply the goods _
at lower cost on this basis. You suspect this is to If you have any doubts about accepting such
help the supplier evade tax. an invoice or making a payment against such

an invoice you should report it immediately to
your manager and consult Group Tax and/or
Group Legal & Compliance.
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The Synthomer way is to comply with all trade and
financial sanctions requirements and applicable
iImport and export control regulations where

we operate. This includes but is not limited to
complying with UK, EU and US sanctions.

Synthomer does not conduct any sales or purchases
with comprehensively sanctioned countries. Please

visit the Group Legal & Compliance toolbox for an up
to date list of comprehensively sanctioned countries.

At Synthomer, we:

+ Maintain a clear policy on dealing with sanctioned
countries to ensure that our business dealings do
not contravene applicable sanctions regulations

* Train our employees on conducting business
with countries with sanctions restrictions (where
permitted) and to be alert to sanctions restrictions

+ Ensure third parties we engage with (including
agents and distributors) share our commitment
to doing business legally and ethically, including
complying with the applicable trade and financial
sanctions requirements as well as import and
export control regulations

+ Conduct continuous screening and monitoring of
third parties we engage with (including customers
and in-scope third parties as per the UK Bribery Act)
against global sanctions watchlists

29

* Are always open and transparent in our business
activities and understand non-compliance with
sanctions restrictions will result in significant
penalties

Circumvention

Extra caution must be taken when trade is conducted
through intermediaries (e.g. agents and distributors)
where we may be indirectly dealing with a sanctioned
country or prohibited party. Circumventing sanctions
restrictions is a criminal offence.

Please see our sanctions guidance on Syntranet for
a list of countries to take extra caution when trading.

Finance approval required: Please obtain Group
Finance approval for all proposed banking
arrangements when handling payments from any
sanctioned countries. You may refer to the list of
sanctioned countries in this policy here.

Trade Compliance and Import/Export
Control

While we operate our business in the global
landscape, we continue to conduct business
subject to import and export control regulations.
Our supply chain and logistics teams are provided
with periodic sanctions training and are required
to follow guidance to ensure adherence with the
applicable import and export control regulations.
For example, prior to exporting any goods and
agreeing to any sales, employees are required to
ensure the item (HS codes) are not classified as a
controlled item for export and not in requirement
of an export/re-export license.

EXAMPLE @

Situation:

A distributor that you are dealing with in Turkey
mentioned to you in passing that they have
customers in Russia. Upon further checking, you
found out that our products sold to the same
distributor are being forwarded on to a customer
in Russia.

You are required to consult with Group Legal &
Compliance when faced with a scenario that

you are unsure or feel uncomfortable about,
including any business activity (including sales and
purchases) to any sanctioned countries listed in
the Sanctions Guidance Policy.

O

O

Solution:

Selling goods to a distributor in Turkey is acceptable
subject to trade and financial restrictions. You

are required to confirm and understand our final
customer and the end user of our products. Where

a country is located on our sanctions guidance
policy you should consult with Legal & Compliance
to review the arrangement. Where appropriate
customer blocks or country specific blocks may be
established to prevent future trading.
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The Synthomer Way is to always protect and
properly use company property, information
and personal data of individuals

Our physical assets, such as our premises, plant
and equipment (including IT equipment, computers
and mobile phones), all have a clear value to our
business and must be protected and used properly.

Synthomer's company information - including
confidential information and intangible assets like
intellectual property (IP) - is a valuable asset that
also needs to be protected and used properly.

Employees may process personal data of
colleagues, suppliers and customers when using
Synthomer's assets that also needs to be protected
and used properly.

Synthomer’s valuable company
information includes:

+ product and process IP, trade mark and branding,
trade secrets, know-how and expertise

« research and development plans

+ sales/marketing and M&A strategies and business
plans

+ product specifications and pricing strategies

+ production information, including production costs
and capacities

+ contractual arrangements with third parties

- personal data
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At Synthomer, we:

* Protect company property and information from

loss, damage and/or misuse

* Protect the secrecy of company information that is

confidential and/or commercially or competitively
sensitive and/or personal data and only disclose
it where authorised to do so and in an appropriate
manner

+ Respect and protect third party confidential

information and property (including IP) in our
possession or under our control

+ Only use company property and information for

business purposes and in a lawful manner

* Never share confidential/commercially or

competitively sensitive company information
openly (including information regarding pricing
or sales terms, sales/marketing strategies,
production information including capacities and
inventories etc.), particularly with competitors

+ Only use instant messaging applications (e.g.

WhatsApp/Wechat) for business purposes, where
such use is in accordance with our IT user policy
and has been approved by your local IT and Line
Manager. Instant messaging apps cannot be
used to agree to commercial decisions. If instant
messaging applications are used for business
negotiations, then ensure the final agreement
reached is followed by a formal contract

* Observe and comply with all applicable laws
and internal policies and procedures when
collecting, handling, storing and/or transferring
company information (e.g. including relevant
data protection laws and policies)

You are required to:

* Report any data loss incidents to
legal-compliance@synthomer.com

* Report any suspicious activities to
security@synthomer.com

+ Contact IPenquiries@synthomer.com
on any IP matters

@ EXAMPLE

Situation:

You are a new employee of Synthomer. At after
work drinks you hear colleagues talking about
events that have happened. They are laughing and
joking about their conduct:

* One colleague left their laptop and documents
on a train but got it back the next day. They did
not report it.

* Another colleague left her security badge at
home and managed to get through the day by
tailgating at every door. She was joking how no
one challenged her.

©

Solution:

All of these events may include a breach of
personal data. The incident must be logged to
Group Legal & Compliance at legal-compliance@
synthomer.com. However, they may not all be
reportable to the regulatory authority. For example:

* it is possible that the first scenario may not lead
to anyone accessing personal data. However,
people need to be reminded to take care and not
take unnecessary documents home with them.

* In the second scenario, the person was a
legitimate employee, so no one had unauthorised
access to data. However, this is a “near miss” and
needs to be logged so that security measures can
be improved.

In compliance with data protection regulations,
even if we decide that these events are not
reportable, we have to record why we decided
that they are not reportable, and show that we
have logged any risks and have in place a plan to
address those risks.
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The Synthomer Way is to be safe online

Synthomer encourages employees to make
reasonable and appropriate use of social media
websites as part of their work. It is an important
part of how we communicate with the public and
with each other as colleagues. In order to avoid any
problems or misunderstandings, we have a few
guidelines to provide helpful and practical advice for

you when operating on the internet as an identifiable

employee of Synthomer.

DOVO

O

)

At Synthomer, we are:

- Polite & professional. What is said by our

employees online is a direct reflection of our
organisation. Remember that anything published
online is visible to the world - your manager,
colleagues and peers including business partners,
competitors, customers and suppliers. Please keep
it professional at all times

- Safe. Do not expose ourselves to unsafe contents

or threats on social media by getting personal
or belligerent and we should always protect
Synthomer's confidential information and our
own privacy

OO0
M M
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+ Appropriate. Do not bring Synthomer into
disrepute by using Social media to criticise or
argue with people, make defamatory or libellous
comments, make comments about competitor
products, or post images or links that are
inappropriate

Synthomer khuyén
khich nhan vién st
dung hop ly va phu
hop cac trang web
mang xa hoi nhu
mot phan cong
viéc cua ho.

- Respectful. We are always respectful and
ensure that we seek consent or permission
before posting any images, information or
material relating to others, including any
that of our employees, business partners or
stakeholders

EXAMPLE @

Situation: Solution:

Before you post anything on a public domain such
as Facebook or Linkedin, you should think about
who can see this post and understand the potential
consequences of posting something visible to
everyone, If you are truly concerned about what

is being posted on social media by someone else,
please speak to Group Legal & Compliance to find
an appropriate solution.

You see a customer’'s employee posting
defamatory comments about Synthomer on
Facebook. You are getting very angry about the
untrue comments this person is posting and
you want to respond.
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The Synthomer Way is to strictly comply
with securities laws and regulations

Inside information is classified as non-public Our employees are welcome to invest in

information relating to our business or our Synthomer shares subject to our Synthomer ~ - >

business partners. This information, where Securities Dealing Code. Our Code ensures no N han VI en cua
disclosed to a potential investor may allow them employee abuses or places themselves under the

to gain a monetary benefit from dealing in our suspicion of abusing confidential price sensitive h T d' h

shares. information or “inside information”. c u n g ta uqc oa n

This could include but is not limited to preliminary
information on our financial performance

nghénh dau tu vao co

At Synthomer, we:

- 4
ahead of results announcements to the market - Must follow the Securities Dealing Code h a S h 2
and potential projects concerning mergers, (available on Syntranet) and the applicable p Ieu ynt 0 m e r tu a n
acquisitions, divestments or capital raises. securities laws and regulations at all times

theo B6 Quy tac Giao
dich Chimg khoan
Synthomer cua
chung ta.

* Protect and not mis-use company information
(or any non-public information gained in the
course of your employment) which is
confidential and used to gain an unfair
advantage for yourself or anyone else in any
dealings (buying, selling or other transactions)
relating to shares in Synthomer or any other
company
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The Synthomer Way is to not let our

Common Professional Memberships and
Community Initiatives:

+ Using on a personal basis the services of a
contractor or supplier who provides services to

personal interests interfere with our

obligations to Synthomer

Just as important as avoiding actual conflicts of
interest is making sure we avoid the appearance
or perception of a conflict.

At Synthomer, we:

- Declare any potential/perceived or actual
conflicts of interest

- assess and determine if any declared conflict is
permissible. If permitted, we create a conflicts
plan to mitigate any actual conflicts

+ Log actual conflicts on the Group Conflicts
Register

+ Avoid involvement in any decision which could
or be perceived to have a conflict

Perceived Conflicts of Interest:

- Definition: Perceived conflicts of interest occur
when there is a reasonable belief that personal
interests may influence one’s impartiality, even in
the absence of concrete evidence

+ Example: If a team member owns shares in a
company bidding for a project, the mere perception
of potential bias could compromise the team'’s
trust. It's essential to communicate and manage
such situations transparently
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Actual Conflicts of Interest:

- Definition: Actual conflicts of interest arise when
there is a clear conflict between personal interests
and professional responsibilities, potentially
affecting fair decision-making

- Example: A developer endorsing software products
while earning commissions from the companies
behind those products creates a direct conflict. To
uphold our code, contributors must disclose such
conflicts and, when necessary, recuse themselves
from related decisions

Addressing conflicts of interest promptly helps
maintain the integrity of our collaborative efforts
and ensures that our actions align with our
shared values.

Common examples of situations that could
lead to a conflict of interest are:

* Hiring or managing close family members or
personal friends

+ Engaging with customers or suppliers (business
partners) for business purposes who may also be
close family members or personal friends

* Having close family members or personal friends
who work at a competitor

- Ownership of, investment in, holding a position at
or having any other relationship with a business
that deals with or is a competitor of Synthomer

Synthomer

* Any other secondary employment or role or
position with another company

+ Conducting work or business unrelated to
Synthomer during work hours

Some examples of perceived conflicts
which do not need recording include:

Distant or Insignificant Financial Interests:

+ Owning a negligible number of shares in a
publicly traded company that is unrelated to
Synthomer's activities

+ Having a small investment in a mutual fund
with diverse holdings

@ EXAMPLE

Situation:

You are running a tender for the supply of raw
materials while your neighbour manages a
company which may be able to supply the raw
materials you are sourcing.

+ Holding memberships in professional
associations or industry groups that are widely
recognised and accepted within the field

* Being a member of a social organization that
has no direct relevance to the Synthomer's
activities

—_)—

Solution:

This constitutes a perceived conflict or potential
conflict. You must declare the relationship

with your neighbour to your manager. It may

be permissible to accept a proposal from your
neighbour but you must remain independent
(i.e. should not be involved) in the decision making
process of the tender for awarding the contract.
Should you be directly involved in the decision
making process, it will constitute an actual
conflict that must be logged in the Group
Conflicts Register.
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